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$5 Cfi5] ANALYSIS
Dear / Bloom Cookie / customers,

rojste / 25 F7| / DHLEH,
{With our lease / (coming to an end)}, / we've (finally) / made the decision.

© =~ RS ®© 2] ©
0 Alefol / Btz ol Wal / 22l oY / 288 WRsLIth

{While we've loved / our time / (on 125th Street)}, / our business

v @ e ~ ®
has / changed a lot / (in the last few years) / and we realized /
® ) ® ®
[we wanted / a location / (with baking space) / {that would
o @ © < ®" @
(better) serve / the community / (we live in)}].
® o©" s O

HIZ 2|7} / 125 710|M Q] / A|ZHS AZIUX|BE / Q29 A2 / Xt & & St / o] H
0/ 2= WHUASULCH / § H2 M 37t0] /A= / fIXE Yolts AE2 / 22 HRLUIE
of /O & SAE 5= e/ 2271 #1 s/ AFUEO Cs.
We're (so) excited / to announce / [we'll be moving / to
® ® @6 ~ Oe® ® B8 @
a new spot / (on 50th Street)].

@® ~

22l R Z|&UCH , E'SHA 2o / 22|17t/ MER ZAZE O[Arg Zio[2ta / 50740
We will continue / to offer / the same delicious cookies / and coffee /

® ® ® O® @1 @72 o O
at our new location.
&) ® ®

22l ALA / MESE AYLICH / £Z0| AU F7(9t / AHUE / 22[9] A EA0A.
{While( it feels scary /(to. move away / (from our current location)}, /
OB OG®

we're confident / [that this move / will a}(o\Q/ us //{é\enhance /

®® ~ © ©® ® o e
our service (to you)].
©" x
HIE SEX|2/ 2] JH XA / 0lSst= 0|, / Rel= &ALt/ o[ 0]S50| / 22|
£ 3E8Y Aolgts A2 / EgA7I= AS / RE[9 MH|A TS,
Thank you / for your continued support, / and we look forward /
) 8w’ ® ® ©®
to welcoming you / to our new home!
) ©
gArRILICE / gdel RIEHel X, / 22ln 22l ZIHigUH /7 Sie 2#8sts AS / *

2lo] M2 T2
Warm regards, / Becky Bloom

msest otR, / HI7| 28

|

o /X A ZRE A

M2 A

A new beginning due to current
location lease termination

29
M22 MY SZtat MHA S43
fl8l 508H7t2 o] SEL|Ct.
Moving to 50th Street for more
baking space and enhanced
service.

=29

o[Ar &
- At A== QA MER2 /XK=
oz 23

oﬂ ok

Mz %
- 50 7LE O|A},
O H2 Mg 32t &=

MHA X|&
- leE F7I9t 7O M3 AS

MHl 2 g4t
- ARLE o L2 MElx F3
RpAlZL

o ZA

- ol X|&Hel X|Yo chst
AL 2H

Vocabulary

lease: CH

excited: S &%+
location: ?%|
realized: THE ULt
announce: ZHSICH
delicious: 2t
enhance: &4HA|7|CH
support: X| &l
confident: Xt Z QU=

community: {5 L|E|

[
(=

by Hlo| 2 &4
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Dear valued / players,
@& 7
rojste HB e / 2010 of2{2H,
Recently, / we (at Silver Lining Studio) / discovered [that / two songs

Chy ® ® ~
(in our "Behind the Frame" / game soundtrack) / might have been used
® ® &7

/ without permission / from their creators, / thus {violating /

@ @ (G
the rights / (of others' works)}].
o ~ @ @
=2 / M3 Silver Lining Studioe / ZAMSLITE / 22| "Behind the Frame" / A ¥ )\f%E
of & H0| / MEEIUE 7580l UASS / 52 §l0] / YHXAZRYH, / WaEtM H
2lE / tE AHEF2

We extend / our deepest / (for this matter) / and sincerely

0% V'@ ©r ~ 7

/ any harm or disappointment / [this may have caused /

©*® ©r ©? e ¥ ®

to the original composers / and all of you / {who play our game}].

@ @t ® -~ 2" @ ©"

Rele EEUCE /7 A2 Atnte] 2Es / O/ E2Xof theh / Muez FZYLCE / o msfLt
0] 7 O|AO| =2 £ AASS /7 A& HAF7M00A / A2 o2lg ZFoA / R AYS
St

We understand / the importance / {of respecting intellectual property

® © © - ® '8 @

rights / and taking immediate steps / to / this issue}.

© @6 © @B® o

2= oLt / SodE / XNH MuUAS ESSt= A2l / A2l FZ4HL =X E F o=
Ag /i3] Ll / ol 2HIE.

The songs / have been (promptly) / from the game / and

® ® @& @ ) @*
related videos, / and we promise / to make sure /
@6 @ ® ® ©O®
[this doesn't happen again].
@e" ®" ®

a LefE2 / M58 HMAERE

SHZICEL / O] Z40| CHA| LMSHR| A&,

{Once again}, / we / our sincerest apologies / (for this matter).
® © © &

f2le EELUCH/ Y o2l Artel &S / ol EXof Cha.

LCEH /7 Aol / 2t

Ll

CRA] THEH, /

Thank you / for your patience / and continued support.
@ @t B0 @2

LAFLICE 7 of2f2el QI / XI£H QI X /0.

Sincerely, / Silver Lining Studio

@
XM 9o =Z, / Silver Lining Studio

FH

— SYEL Fo|=3| 7122 01

XE RAA HsE U AtD
Apology for Intellectual Property

Infringement

29
Ag oz glol
HA 2 A R o

Mg,

=

Unauthorized music use, promptly

removed and promise to
recurrence

Arat

- mejer M o ch
e M

=X|

-2 % Yy A,

XH WMY EF 2E

[e] 3

= .

- WXE Y 4

Vocabulary

discovered: ZZAZUCH
2
2t

=

_

permission: &
creators: &EAS
Helist=
apologies: Atxf
intellectual: X|&
property: X4t

violating:

regret: 92
removed: K71l

support: X| &l

prevent

by Hlo| 2 &4
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Dear / Mr. Lewis,

Flofst=s 7 RO|A M7,

We trust / [this message / finds you / (in good spirits)]!
® © © ® @ ©

f2l= JIChL(CE / Oof MAIX|Zt 7 EAlo A =E35HE
We want to express / our heartfelt gratitude / (for choosing /

/ E2 7|22 =]

® ® O® © ) QS
the JoyfulPiano app) / and (for starting / this musical journey) / with us.
©" ® ©"
f2le BIstD MNEULCH / 29 A o2 Aol OtZE / MEis] FA Zof sy
JoyfulPiano Y& / 2|1 A|&s| F4 Ziof sl / o] SLX ofF 2 / L2 T
{As your free trial period / draws to a close}, / we want to ensure /
) ® ) @ ® ® ® ©O®
[you have / all the necessary details / {before it concludes}].
oe" ® o©" e @
gaol B MY 7|7t0] / BLIAES HO[5H0], / R2l= EFSIL HSLICH / G0 2 ATNE

/ B EQ% M&E AME / 0|AH0l ELH7| Hof.
Your free / (to JoyfulPiano) / / in just five days.
@ ©® ~ ©® ® @ ®
F=2 232 / JoyfulPianodi| CHet / Rtz E ZAJLICH / T 5 =0
{Following this}, / laccess (to our app) / will be /

86w O ® ~ ® ® &7
{unless you choose / to subscribe / to one (of our premium plans)}.

4ol
—

@tnot) ® @ HO'® ®@ ® *~
NTW_/141“WE%Fﬂém/ﬁﬁﬁlﬁﬂuq/%ﬂméﬁﬁfI%ErE/?%ﬂEZi
= / 22le =20 a5 F StLtof.
We (sincerely) hope / [you've enjoyed exploring / its features /
® ® © & @ ® oe ©
(during your trial period)].
) @
2= o2 BHELDE / F40] 242 S W7IE / A 7IsE2 / S N 7|2t sk
*Should (you) have / any questions / or require / further assistance, /
@W® 6 e ©r ®? ©?
please don't hesitate / to reach out to us / at www.joyfulpianoapp.com.
®& ® @ ®
ZA2tE 7 o EEO0| AXLE / RFTICIH / FIPHQ E20], / YHOIX| LOLFEML / 220
A et 5}% A2 / www,joyfulpianoapp.comOi| A{.
We're e / to support you / every step (of the way).
® ® HOB® © ~

2= o7 AFLCE 7 SUE XS] fI8 / 2= HHOA.
Thank you / once again / for choosing / JoyfulPiano.

@ o
AAFSLCE / CHA] ot/ MEHSH MM/ JoyfulPianoE.
Sincerely, / Rachel Garcia / Customer Support Manager
®

FyoR,

g

[

208 Ft2Al0F / 22 X2

alzh

oa|xt

FH

=/ 2YZA Yo|Sa| 7|&2 01

JoyfulPiano & HHE ZHSS

EC R

Notice informing the end of
JoyfulPiano free trial

29

FE HE s5¢ H3, =20y

3H TF Al MH|A X

5 days left for free trial,
continues with

subscription

my
|10

o
= ot

rxre
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K5t
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| %o
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service

premium

S22 MY 05U M 2y

5 ohy
- ma|ojg @3 e Al
M~ 7z

9

oh
www.joyfulpianoapp.com

o =29 b5

Ho

ol-rn'

ZH

7H
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A

o

ki

FEOIlM X3 HIS

=l

Vocabulary
gratitude: ZHAt
trial: &

access: I
expire: BFEE|CH
subscribe: = 3}Ct
premium: Z2|0/ &
features: 7|&
assistance: X| &

uor
r|r

exploring: Ef& st
jred|

necessary: a3t

by Hlo| 2 &4
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Dear / Valued Customer,
@8e”

Hojsts / 23t DAHN,

We / (at May Summer Online Clothing Store) / thank you /

® *~ ® ©

for choosing / our new fall sweater.

@ @ ©

X3, / May Summer 22t o|FH2 / HAEE LT / MBS FMM / H3Q MZ22 718 &
fIEE.

We are truly / for your purchase / and overwhelmed /

® ® ® ® 260

by the popularity / (of our latest collection).

@ @® ~

fEle Moz HAER|H / FH5kel Fojol cish / #dASte AFLcE 7 7] WEo / XME 2

A4l ZAMO|,

However, / we also deeply / any / (you

® @ © © L~

may feel) / due to the color difference / [between the clothes
® ® ® ® N v~
{displayed / on our website} / (dark red) / and

(L)
the actual product (bright scarlet)].

@
SHR|EL / RElE ZO| RUAYA Mzsct / fE MTEZ / Aol =2 2 QJUQUE / MM K}

of M=o / &AO|E0] EAIE olFet / (T2 2E) / HH HME (32 T8
We understand / the disappointment / {this may have caused /

® © © e ¥ ® ®
upon delivery}.
®@ ®

2= oLt / 4YE / O|A0| ZEf}S = U= / HIE A0

Your satisfaction / is our priority, / and we are committed /
® ® =© ® © T

to making things right.

® o8e o 0 (v %)

gilol Fo] 7 f2[9] fU=(0|0, / 22| St JASHL / EXME BIZHY] floh.

Please provide / your address and preferred pick-up date / (on our

©F @07 @ *~
website), / and we will (promptly) arrange / for the (of the item) /
® ® @ ®1 @ @ e
and process your refund accordingly.
(will) ®2 ©
M FHAIL /7 Hotel FAaet Mzdh= r%'%‘ 2RE / N3 #HAOIEO, y OB 2= AMH
S| FHIE AYLICH, S22 BES 7 A2 &= N2|E Sl L

We sincerely apologize / for any m / {this has caused} /
% @ ©'® () e @
and assure you / [that we are taking steps / to ensure

Oz ® @ 8w o RHB®
accurate representation / (of our products) / in the future].

2 AMIERLLCE/ O SHO| isiAM = / O[Z0] Z=efst / d2(1 2= =HEL
257 sl 7 M3l ME2l / oj2fof.

o r

FH

M4 xtojoj cHst Arat B

a2 ohy

Apology and refund guidance for
color discrepancy

_9_0!:
°JIA|-0|E AIIM-II_I. HHA |
Ato| Atzt, =& ¥

Apologize for color difference

AHAF
=c

of
nln

between website and delivered
product, process refund

=1 -
- M9z 2 o 4%

e Xz

yg =58

- EE NE Y B B
ESNIE

Vocabulary

purchase: O
grateful: ZHASH=
popularity: 17|
displayed: EA|El
disappointment: &
satisfaction: TH&
priority: S|
arrange: &H|StCH
refund: 2H&
inconvenience: =M

by Hlo| 2 &4
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ANALYSIS

(A) While we've loved our time on 125th Street, our
business has changed a lot in the last few years and
we realized we wanted a location with more baking
space that would better serve the community we live
in. We're so excited to announce we'll be moving to
a new spot on 50th Street.

(B) With our lease coming to an end, we've finally

3.

@
@
®
@
®

2 22| L2 FHE LEA2.
Business closure

Change in product offerings
Relocation to a new address
Launch of a new menu
Expansion to online sales

4. 3l 22 WL LR 5K %E HS?
made the decision.
(C) o od=2o X=Hol Mo ZAlER|n, Mz @ Bloom Cookie= 0|M& ZW Lt
SAZ[M o{2S S| = UAI|E ACHEHLICH @ M22 fxl= 508710 AZLCEH
©) 125‘ﬂ7}E ML= Z40| <« ESuc
Warm regards, Becky Bloom @ ol =0l =7|9 Hal= moyE ZelLiC)
(D) Dear Bloom Cookie customers, B ME —?— QXM O Z2 #o|ld 2SS gt
(E) We will continue to offer the same delicious
cookies and coffee at our new location. While it
feels scary to move away from our current location, . _ L
' ' ' 5. Bloom CookieZ} OJAIE ZAE olfs FAYL
we're confident that this move will allow us to e
enhance our service to you. O Ltz elafol tdb
@ O e 174 5
@ o L2 XHAts X
1. (A) ofl o|0{& W22 =Mool WA HIL5IA|2. @ Yit H|E HY
® s H2
g H)-C )= H)=C H)=C )
2. 0ol S TS <zZA>0 UH MAIL .= WA ols] 2M: MHES X HES FTAY
<Z=A> L 7t?
O o= #2287 72
1. (7))ol F0{Zl EloiSS 25 3 HMEH ALSEH 2, @ #old Sk St
2. E2Al (27]) ol9le| Htof £7F U ofF #Y Jts. © 2Ath Aetel
@ F=H nsH 37t
(7)) ® A|HALS] MH|A 7HM
Thank [ continued / you / we / new / forward /
welcoming / support, / for / you / your / our / look
/ to/ to/ and ] home!
7. 22 W = ol 2n|z 742 EEEH He0.
PSh=
‘ "it feels scary to move away"
(D The business is unsure about future profits.
@ They are concerned about losing current
customers.
@ They regret their decision to move.
@ The new location is riskier financially.
(® She is worried about increased production costs.

by HlO|E &£
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8. [ Jetoll of

It
mjo

2N,

ro

Dear Bloom Cookie customers, With our lease
I[come / coming] to an end, we've finally made
the 2[decide / decision]. While we've loved our
time on 125th Street, our business 3[has / had]
changed a lot in the last few years and we
realized we 4[wanted / to want] a location 5[as /
with] more baking space that would better serve
the community we live in. We're so 6[excites /
excited] to 7[announcing / announce] we'll be
moving to a new spot on 50th Street. We will
continue to offer the same &[delicious /

deliciously] cookies and coffee at our new
location. While it feels scary 9[move / to movel
away from our current location, we're confident
10[that / what] this 11[moving / move] will allow
us 12[to enhance / enhanced] our service to you.
Thank you for your continued support, and we
look forward to 13[welcoming / welcome] you
14Ton / to] our new home! Warm regards, Becky

Bloom

9. What will Bloom Cookie continue to offer at their

new location?

10. Why does the business feel confident about

their move?

=13

11. o 22 29 Al Blzlo| ¥ate ¥

mjo

2N,

ro

Write a summary of the blank inclusion problem.
(multiple—choice question)
Bloom Cookie is moving from 125th Street to

for more space.

D 50th Street, dining
@ 100th Street, retail
@ 50th Street, baking
@ 150th Street, office
(® 75th Street, warehouse

12. Why does Bloom Cookie need more space in

their new location?

@ To open a café area for customers.
@ To increase production capacity.

@ To reduce rental costs.

@ To add seating for diners.

® To implement new machinery.

13. What emotion does Becky express in the

message?

@ Regret about leaving.

@ Fear of failure.

@ Excitement for the future.

@ Disinterest in relocation.

(® Frustration with current conditions.

14. What is meant by "enhance" in this context?

@D To increase resistance.
@ To improve the quality.
@ To develop a strategy.
@ To decrease expenses.
® To disrupt operations.

by HlO|E &£
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(A) & ZES A

2lLC}. Once again, we extend

our sincerest apologies for this matter.

(B) We extend our deepest apologies for this matter
and sincerely regret any harm or disappointment this
may have caused to the original composers and all of
you who play our game. We understand the
importance of respecting intellectual property rights
and taking immediate steps to address this issue.

(C) Recently, we at Silver Lining Studio discovered
that two songs in our "Behind the Frame" game
soundtrack might have been used without permission
from their creators, thus violating the rights of
others' works.

(D) Dear valued players,

(E) Thank you for your patience and continued

support. Sincerely, Silver Lining Studio

15. (A) of olo{E WEe =Mool UM HHLSHA|2.

ge:(C H)-C H)=-C H)=C H)=C )

16. choll S0{Z LS <ZH>0| U MA|Q

<xzUd>
1. (E7D)oll F0o{Tl HO{SS E5 & HMOL ALEE 2.
2. ER2A| (B7]) o|2el ©Ho{ £71 & ofd #HY 7ts.

(27)])

The songs [ been / game / promise / this / from /
sure / to / promptly / we / and / removed / videos,
/ related / the / doesn't / have / make / happen /
and ] again.

HE

17. 9 22 gy Fx

ro
i
Kl
n
=
Fo

D Violation of copyright

@ Error in gameplay mechanics
@ Launch of a new game

@ Update on game graphics

(® Introduction of new soundtrack

ol

18. 2| 2

mjo

e ex| 3HX| HE= A2?

rr

@ Silver meg Studio= M oA 2ZE MHAHMUSLICE
@ = J2 o|7t glo| AtEEASZLIC

@ AEXA Ts= AsLICt
@ x| XHM—T‘-IQ z=oME 0]

Lo =2 g
© 2HE 0

s gFL ot
Ast7| fgt SZAel =XE FHRSH O

T

19. Silver Lining StudioZ} o{& =Zt&ol =X|E F

s

@ AY AHOIE EAl
@ =Zo BH H|C| HA
@ Mz2 277t 18
@ M2EEY =3

® 25 M|

20. Silver Lining Studio® MA|X|O|M EtEEE F

M= FAUU 7?2

SECAEESES)
i loo & &
O = 2
20Xz

x

12

I

= Ko = R

vl
I°
[
kA

21. 29| e = otz on|Z2 It HHEE H20.

[=)

apologizing to "the original composers and all of

n

you

(D They acknowledge their fault in oversight.
@ They are disappointed with the composers.
@ They plan to compensate the composers.
@ They no longer support the composers.

(® They wish to replace the songs entirely.

by HlO|E &£
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Dear valued players, Recently, we at Silver Lining
Studio discovered that two songs in our "Behind
the Frame" game soundtrack might 15[be / have
been] 16[using / used] without permission from
their creators, thus 17[violated / violating] the
rights of others' works. We extend our deepest
apologies for this matter and sincerely regret any
harm or disappointment this 18[might causing /
may have caused] to the original composers and
all of you who 19[play by / play] our game. We
understand the importance of 20[respects /
respecting] intellectual property rights and taking
immediate steps to 21[be addressed / address]
22[this / these] issue. The songs have been
promptly 23[to remove / removed] from the game
and related videos, and we promise 24[to make /
for making] sure this doesn't happen again. Once
again, we extend our sincerest apologies for this

matter. Thank you 25[to / for] your patience and

continued support. Sincerely, Silver Lining Studio

23. What game is mentioned in the message?

24. What does Silver Lining Studio promise to

prevent in the future?

ok
=

25. 9 2

mjo

209k Al Hizto] &8

mjo

2N,

ro

Silver Lining Studio has apologized for using music
without and has removed the songs from

content.

D checks, promotional

(@ permission, game

® consent, office

@ validation, street

(® recommendation, public

26. What does Silver Lining Studio intend to do

to prevent future issues?

@ Hire a new legal team.

@ Ensure compliance with intellectual property.
@ Discontinue the game completely.

@ Introduce new composers.

(® Expand their music library.

27. What is the tone of the message from Silver
Lining Studio?

D Defensive
@ Apologetic
@ Aggressive
@ Indifferent
® Ambitious

28. What is meant by "violation" in this context?

@ A creative endeavor.

@ A thorough investigation.
@ A revision of plans.

@ A successful collaboration.
® An unauthorized breach.

by HlO|E &£
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(A) Your free access to JoyfulPiano will expire in
just five days. Following this, access to our app will
be limited unless you choose to subscribe to one of
our premium plans.

(B) We want to express our heartfelt gratitude for
choosing the JoyfulPiano app and for starting this
musical journey with us. As your free trial period
draws to a close, we want to ensure you have all
the necessary details before it concludes.

(C) Dear Mr. Lewis, We trust this message finds
you in good spirits!

(D) We're here to support you every step of the
way. Thank you once again for choosing JoyfulPiano.
Sincerely, Rachel Garcia Customer Support Manager
(E) We sincerely hope you've enjoyed exploring its
features during your trial period. ) 238t Ho| UAH
SHAIHE, FXMSHA|  AtAld

A2t FAL7]

b =J1Hol

20| e
www.joyfulpianoapp.com2 2 X 3| of A
HEBILICE

29. (A) ol o]o1E S =Mool XA HHLEIA2,

g H)-C H)=-C H)=C H)=C )

i
V

30. opofl sofz =

mjo

<ZA>0 A MA2.

<xzUd>

. (EIDoll F0iZl Ho{EE 25 8 HAEH A" A
S

1 =
2. E2Al (E7)]) o|=lef Hol =71 & o1& MY It

(27)])

[ you / require / don't / to / Should / hesitate /
please / have / further / out / questions / reach /
assistance, / or / any ] to us at
www.joyfulpianoapp.com.

HE

31. 9| 2o yute FHE D2A|.

@D To inform Mr. Lewis about a product recall

@ To remind Mr. Lewis of his free trial's expiration
@ To offer technical support for the JoyfulPiano app
@ To announce new features of the JoyfulPiano app
® To complain about usage issues

32. 2| 22 HED UR| 5X| $E H2?
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33. Mr. LewisZ} HA|X|E &2 o|R= ALY 7P
@ Mo cist 28t=2 M52 25

@ M HE AAS 7] 25

Q® 28 Ay 7|2t H2E L27] 28

@ 3BIAb 2AMXIE =S| 25N
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35. 29| e = otz onZ It HHE H2?

‘ "We're here to support you every step of the way."

(D The company will provide training sessions.

@ The company offers constant customer support.

@ The company will reduce the app's subscription
fee.

@ The company is accepting customer feedback.

® The company will create a new app version.

by HlO|E &£
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Dear Mr. Lewis, We trust this message finds you
26[with / in] good spirits! We want to express
our heartfelt gratitude for 27[choosing / chosen]

the JoyfulPiano app and for starting this

28[musically / musical] journey with us. As your
free trial period draws to a close, we want to

29[ensure / be ensured] you have all the

30[necessary / necessary which] details before it

concludes. Your free access to JoyfulPiano
31[would / willl] expire in just five days.
32[Following / Follow] this, access to our app

34[if / unless]

choose 35[to subscribe / subscribe] to one of our

will 33[be limited / limit] you
premium plans. We sincerely hope you've enjoyed
36[exploring / to explore] its features 37[during /
38[Should you / You
have any questions or require further

39[reach / to

when] vour trial period.

should]

assistance, please don't hesitate

reach] out to wus at www.joyfulpianoapp.com.

We're here to support you every 40[steps / stepl]
of the way. Thank you 41[even / once] again for
Rachel Garcia

choosing JoyfulPiano. Sincerely,

Customer Support Manager

37. When will Mr. Lewis's free trial expire?

38. What will happen if Mr. Lewis does not

subscribe to a plan after the trial?

39. 2| 22 29 Al g7t 2ot s NEAL.
As Mr. Lewis's free trial ends in five days,

subscribing to a premium plan 1s necessary for
continuous  access to JoyfulPiano's  features.

Rachel Garcia offered support

through their

(D newsletter, annual subscription
@ server, online community

@ network, tech support

@ letter, paper correspondence
(® message, website

40. What is required for Mr. Lewis to continue

using all features of the app after the trial?

@D Completing a survey

@ Joining an online forum

@ Subscribing to a premium plan
@ Attending a webinar

® Writing a review

41. How does the company express appreciation

for Mr. Lewis's choice of their app?

@ By giving a discount on subscription
@ By sending a thank—you note
@ By gifting an additional app
@ By offering investment options
® By organizing a user event
42. What does the word "trial" mean in this
context?
@D A regular subscription
@ An email notification
® A type of payment
@ A period for testing the app
® An online forum
12 by Mol E& A
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(A) We understand the disappointment this may have

caused upon delivery. Your satisfaction 1s our
priority, and we are committed to making things
right.

(B) Please provide your address and preferred

pick—up date on our website, and we will promptly
arrange for the return of the item and process your
refund accordingly. We sincerely apologize for any
inconvenience this has caused and assure you that
we are taking  steps to ensure accurate
representation of our products in the future.

(C) @b M3sl= #Hste| T ZTMoZ ZAIEE|M,

Al ZHMHo ol7]of

eS|

s 1 JEUCE However, we

also deeply regret any disappointment you may feel
due to the color difference between the clothes
displayed on our website (dark red) and the actual
product (bright scarlet).

(D) Dear Valued Customer,

(E) We at May Summer Online Clothing Store thank

you for choosing our new fall sweater.

43. (A) ol o]o1E LHES =Mool XA HHLSIA2,

He ()= )= )= )= )
44, Gholl S0{Z LS <ZZH>0| UH MA|L,
<xzUd>
1. (27])0l =0{7l THo{SS 25 5t HMBE AFRE 2.
2. oAl (27]) 0|92 thof 7} U oy HE 7hs.

(B27])
We are [ your / purchase / and / truly / of / by /
popularity / grateful / overwhelmed / for / the ]

our latest collection.

HE

13

45.
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D An apology for a color discrepancy
@ Launch of a new collection at May Summer
@ Celebrating a customer's loyalty
@ Instructions on how to shop online
(® Information on a seasonal sale
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| "Your

satisfaction is our priority."

@ The
@ The
@ The
@ The
® The

company offers loyalty rewards.
company plans to end sales.

company dismisses complaints.
company seeks more sales.

company values customers' happiness.

by HlO|E &£
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Dear Valued Customer, We at May Summer Online
Clothing Store thank

3[choosing / choose] our new fall sweater. We

12[you / yourself] for

are truly grateful for your purchase and
|4[overwhelmed / overwhelming] by  the
popularity of our 45[last / latest] collection.

However, we also 46G[deeply / deep] regret any
|'7[disappointed / disappointment] you may feel
I3[due to / because] the color difference between
the clothes
website (dark red) and the actual product (bright

19[displayed / displaying]l on our
scarlet). We understand the disappointment this
50[may have / might bel] caused upon delivery.
Your satisfaction is our priority, and we are
51[committed / commit] to 52[make / making]
things right. Please provide your address and
53[prefer / preferred] pick—up date on our
website, and we will promptly 54[be arranged /
arrange] for the O5[returning / return] of the
item and 56[process / to process] your refund
accordingly. We 57[sincere / sincerely] apologize
for any inconvenience this has 53[been caused /
caused] and 59[assure / to assure] you 60[what /
that] we are taking steps to Gl[lensure / be
ensured] accurate representation of our products

in the future.

51. What was the color discrepancy mentioned in

the message?

52. Who is apologizing in the message?

ok
=
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May Summer Store expresses regret over the color

difference and offers prompt __ and

process a refund upon receiving a customer's
through their website.

@D collection, registration
@ refund, confirmation
@ delivery, payment

@ apology, reference

(® shipment, approval

54. How does May Summer show responsibility

for the issue?

@ By ignoring the feedback

@ By promoting a sale

@ By apologizing and offering returns

@ By inviting customers to a fashion show
(® By asking for product reviews

55. What is the overall tone of the message from

May Summer Store?

(D Defensive and dismissive

@ Enthusiastic and celebratory

@ Apologetic and customer—focused
@ Confused and unclear

(® Humorous and witty

56. What does the word "discrepancy" mean in

this context?

@D A scheduling conflict

@ An online advertisement
@ A product mismatch

@ A customer inquiry

® An account number

by HlO|E &£
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ANALYSIS

1. D-B-A-E-C

2. Thank you for your continued support, and we look
forward to welcoming you to our new home!

3. ®

© © @

@

1. coming 2. decision 3. has 4. wanted 5. with
6. excited 7. announce 8. delicious 9. to move
10. that 11. move 12. to enhance 13. welcoming

14. to

o N O

9. Delicious cookies and coffee.

10. The move is expected to enhance service to
customers.

11. @
12. @
13. ®

14. @
01

29. C-B—A-E-D

30. Should you have any questions or require further
assistance, please don't hesitate to reach out to us
at www.joyfulpianoapp.com.

31. @
32.
33.
34.

®® 0O

35.

36. 26. in 27. choosing 28. musical 29. ensure
30. necessary 31. will 32. Following 33. be
limited 34. unless 35. to subscribe 36. exploring

37. during 38. Should you 39. to reach 40. step

41. once

37. In 5 days.

38. Access to the app will be limited.

39. ®
40. @
41. @

42. @
03

15. D—C—-B—-A-E

16. The songs have been promptly removed from the
game and related videos, and we promise to make sure
this doesn't happen again.

17. @
18. @
19. @
20. @
21. ©

22. 15. have been16. used 17. violating 18. may
have caused 19. play 20. respecting 21. address
22. this 23. removed 24. to make 25. for

23. "Behind the Frame."

24. To ensure that unauthorized song usage doesn't
happen again.

25. @
26. @
27. @
28. ®

43. D-E-C—-A-B

44, We are truly grateful for your purchase and
overwhelmed by the popularity of our latest
collection.

45. @
46. @
47. @
48. @
49. ®

50. 42. you 43. choosing 44. overwhelmed

45. latest 46. deeply 47. disappointment 48. due

to 49. displayed 50. may have51. committed 52.

making 53. preferred 54. arrange 55. return 56.

process 57. sincerely 58. caused 59. assure 60. that
61. ensure

51. Between dark red (website) and bright scarlet
(actual product).

52. May Summer Online Clothing Store.
53. @
54. @
55. @
56. @

by HlO|E &£
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Dear Bloom Cookie customers, With our lease 1[come
/ coming] to an end, we've finally made the 2[decide
/ decision]. While we've loved our time on 125th
Street, our business 3[has / had] changed a lot in the
last few years and we realized we 4[wanted / to
want] a location 5[as / with] more baking space that
would better serve the community we live in. We're
so 6[excites / excited] to 7[announcing / announce]
we'll be moving to a new spot on 50th Street. We
the 8[delicious /
deliciously] cookies and coffee at our new location.

will continue to offer same
While it feels scary 9[move / to move] away from
our current location, we're confident 10[that / what]
this 11[moving / move] will allow us 12[to enhance /
enhanced] our service to you. Thank you for your
continued support, and we look forward to
13[welcoming / welcome] you 14[on / to] our new

home! Warm regards, Becky Bloom

01

Dear valued players, Recently, we at Silver Lining Studio
discovered that two songs in our "Behind the Frame"
game soundtrack might 15[be / have been] 16[using
/ used] without permission from their creators, thus
17[violated / violating] the rights of others' works. We
extend our deepest apologies for this matter and
sincerely regret any harm or disappointment this
18[might causing / may have caused] to the original
composers and all of you who 19[play by / play] our
game. We understand the importance of 20[respects /
respecting] intellectual property rights and taking
immediate steps to 21[be addressed / address] 22[this
/ these] issue. The songs have been promptly 23[to
remove / removed] from the game and related videos,
and we promise 24[to make / for making] sure this
doesn't happen again. Once again, we extend our
sincerest apologies for this matter. Thank you 25[to /
for] your patience and continued support. Sincerely,

Silver Lining Studio

02

Dear Mr. Lewis, We trust this message finds you
26[with / in] good spirits! We want to express our
heartfelt gratitude for 27[choosing / chosen] the

JoyfulPiano app and for starting this 28[musically /

19

musical] journey with us. As your free trial period
draws to a close, we want to 29[ensure / be ensured]
you have all the 30[necessary / necessary which]
details before it concludes. Your free access to
JoyfulPiano 31[would / will] expire in just five days.
32[Following / Follow] this, access to our app will
33[be limited / limit] 34[if / unless] you choose 35[to
subscribe / subscribe] to one of our premium plans.
We sincerely hope you've enjoyed 36[exploring / to
explore] its features 37[during / when] your trial
period. 38[Should you / You should]
questions or require further assistance, please don't
39[reach [/ at

www.joyfulpianoapp.com. We're here to support you

have any

hesitate to reach] out to us
every 40[steps / step] of the way. Thank you 41[even
/ once] again for choosing JoyfulPiano. Sincerely, Rachel

Garcia Customer Support Manager

03

Dear Valued Customer, We at May Summer Online
Clothing Store thank 42[you / yourself] for 43[choosing
/ choose] our new fall sweater. We are truly grateful
for your purchase and  44[overwhelmed /
overwhelming] by the popularity of our 45[last /
latest] collection. However, we also 46[deeply / deep]
regret any 47[disappointed / disappointment] you may
feel 48[due to / because] the color difference between
the clothes 49[displayed / displaying] on our website
(dark red) and the actual product (bright scarlet). We
understand the disappointment this 50[may have /
might be] caused upon delivery. Your satisfaction is
our priority, and we are 51[committed / commit] to
52[make / making] things right. Please provide your
address and 53[prefer / preferred] pick-up date on
our website, and we will promptly 54[be arranged /
arrange] for the 55[returning / return] of the item
and 56[process / to process] your refund accordingly.
We

inconvenience this has 58[been caused / caused] and

57[sincere / sincerely] apologize for any

59[assure / to assure] you 60[what / that] we are
taking steps to 6l[ensure / be ensured] accurate
representation of our products in the future.
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Dear Bloom Cookie customers, With our lease coming
to an end, we've finally made the 1[decision /
instruction]. While we've loved our time on 125th
Street, our business has 2[changed / collapsed] a lot
in the last few years and we 3[expected / realized]
we wanted a location with more baking space that
would better serve the community we live in. We're
be

moving to a new spot on 50th Street. We will continue

so excited to 4[announce / disapprove] we'll

to S[offer / occur] the same delicious cookies and
coffee at our new location. While it feels 6[scary /
pathetic] to move away from our current location,
we're 7[insecure / confident] that this move will allow
us to enhance our service to you. Thank you for your
8[continued / complained] support, and we look
forward to welcoming you to our new home! Warm

regards, Becky Bloom

01

Dear valued players, Recently, we at Silver Lining Studio
9[developed / discovered] that two songs in our
"Behind the Frame" game soundtrack might have been
used 10[through / without] permission from their
creators, thus violating the rights of others' works. We
11[impose / extend] our deepest apologies for this
matter and sincerely 12[regret / treasure] any harm
or disappointment this may have caused to the original
composers and all of you who play our game. We
the
inspecting] intellectual 14[property / novelty] rights

understand importance of 13[respecting /
and taking immediate steps to address this issue. The
songs have been promptly 15[removed / reinforced]
from the game and 16[related / relieved] videos, and
we promise to make sure this doesn't happen again.
17[Once / Furthermore] again, we extend our sincerest
this
18[opportunity / patience] and continued support.

apologies for matter. Thank you for vyour

Sincerely, Silver Lining Studio

02

Dear Mr. Lewis, We 19[doubt / trust] this message
finds you in good spirits! We want to express our
heartfelt 20[gratitude / warning] for choosing the
JoyfulPiano app and for starting this musical journey
with us. As your free trial period draws to a close,

we want to ensure you have all the 21[necessary /

compulsory] details before it concludes. Your free
22[access [/ excess] to JoyfulPiano will 23[transpire /
expire] in just five days. Following this, 24[access /
success] to our app will be limited unless you choose
to 25[prescribe / subscribe] to one of our premium
plans. We sincerely hope you've 26[envied / enjoyed]
exploring its features during your trial period. Should
you have any questions or require further assistance,
please don't hesitate to 27[recognize / reach] out to
at We're

28[pressure / support] you every step of the way.

us www.joyfulpianoapp.com. here to

Thank you once again for choosing JoyfulPiano.

Sincerely, Rachel Garcia Customer Support Manager

03

Dear Valued Customer, We at May Summer Online
Clothing Store thank you for choosing our 29[new /
familiar] fall sweater. We are truly 30[regretful /
grateful] for your 31[pursue / purchase] and
overwhelmed by the popularity of our latest collection.
32[Therefore / However], we also deeply 33[assure /
regret] any disappointment you may feel due to the
color difference between the clothes displayed on our
website (dark red) and the actual product (bright
scarlet). We understand the disappointment this may
have 34[caused / prevented] upon delivery. Your
satisfaction is our 35[probability / priority]l, and we
are 36[committed / appointed] to making things right.
Please provide your address and preferred pick-up date
37[comfortably /

promptly] arrange for the 38[return / retreat] of the

on our website, and we will
item and process your refund accordingly. We sincerely
apologize for any inconvenience this has caused and
39[assure / assess] you that we are taking steps to
41[counterfeit /

representation of our products in the future.

40[ensure / insure] accurate]
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14. property [3HAd] property AL, ESAH EM,

=M novelty S, MES

15. removed [SH4d] removed = 0{Zl, M reinforced
BLE, 25

16. related [3Ad] related A E relieved 2= 5H
17. Once [SH4d] once YTt ~5t1 LIE furthermore
A2t HZ0|

[sH ] ILHA

18. patience patience &SHY,

opportunity 7|3

02
19. trust [SHAd] trust AZ|SIE} AlE|, BI2  doubt
oM, EEMY; oMot}

20. gratitude [8l 4] gratitude AKE, Z-AL warning

41, F9|, 844, Mx; 419

22

21. necessary [SHA] necessary E 28t EHEXOI;
(-s) ZTE  compulsory ZHAQI, olRMol
29

22. access [3HAd] access ELSICH excess =1}t
0322, zuh2h, ntEE

(
23. expire [3lAd] expire BHE =T, BLICE transpire

L o{LtCt, LASICE

24. access [1Ad] access ESICt success M2
25. subscribe  [H4Ad] subscribe A{EHSIC), of 2k
T=35ICt  prescribe A SHE), A ST

26. enjoyed [31A] enjoy E7ICH, AYSIC envy
£e{sistct

27. reach [3HA] reach ~o o|2c}, = AH5iC}

recognize 20FEC} QIM[EAHSICH QIAISHCH

28. support [BHAd] support A|X|[X|&]5ICH,
gaksict; XX, FJ pressure &, Qe
2EHA; AHE JHStTt

03

29. new [SHA] new familiar 218t &I=6t,
TS

30. grateful [3lAd] grateful 1OIRSHE, ZALSH=
regretful {222, OfA4SH

31. purchase [BHAd] purchase A, &5
TOHT)SICE  pursue FTSCE ZEC

32. However [3HAd] however Z12{L} therefore

e ol

33. regret [G&] regret &, OHM; F=35|StC}t
assure &tis5iCt E3&sHC

34. caused [B1Ad] cause =elisict, L=27|Ch
prevent BIC}, of &otCt

35. priority [B1A] priority M (#H), M Atst

probability ZH93M, 7} &E&E
[B1A] committed SIAIEQI,
appointed M35l Rl, 8=, of=% =

36. committed
AN ol

37. promptly [314] promptly &S| M AlZtol,
M=Z3|  comfortably ¥ Qt5HA|

38. return [BHAd] return ¢, B, gHE
E0t2LC} retreat S AMCH FEISIC; FE|, E|Z,
s o

39. assure [A] assure EQ15ICH, HE5IC}

assess (AHA &&) Mct, EIH7Hs]3HH

40. ensure [ol&] ensure M SIHA SIC}, HAMSHT
insure 28 o 7tsict, ESSHC}

41. accurate (a1 Ad]

counterfeit | =2|, 7IM2|; ?|=5ICt, ExoiC}

accurate M=t HE s
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HNS SEHEL GoSH| 7|22 (2025)

CHAPTER 01 22| 5% 5 oiH| ANALYSIS

[1] Dear Bloom Cookie customers,

Bloom Cookie 1124 02{&H

[22] With our lease 1) we've finally made the decision.

XM3|o o Aetol SEEO wet, M3= ntal Z2YE HWRSUITH

[53] While 2) our time on 125th Street, our business 3) in the last

few vyears and we realized we wanted a location with 4) __ baking space that 5)

the community we live in.
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{1, XM3= M3|7t 43 s XY AElo o 42 MHAE

HMad o €2 MY 32hs Z2¢E ZaE Asits Ade WEJUSUOL

[43] We're 6) we'll be moving to a new spot on 50th Street.

M3[7t 50719 M2 HAZ 0|X

0
N
=
)
rr
>

AME 2a[Al =of e 7| &L

[B] We will continue 7) __ the same delicious cookies and coffee at our new location.

M2 Z2olME @aglo] gls 27/2 Hulg ALsM M3 HYUCh

[3] While it feels 8) from our current location, we're 9) this
move will 10) us 11) our service to you.

A2 ZHA0M A4 Aol F&HH “HX|I7|E SHX|EE 0|H o|M2Z X357 of2{&2H o L2 MHAE HEE = UA € Zolzt
sAIBHLICH

[7/] Thank you for your 12) __ support, and we look 13) you to

our new home!

2o XEMel dalo HAEZIH, ME2 ESAZ[0M o222 %Holg = AJIE oo

[3] Warm regards, Becky Bloom

Becky Bloom E&
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HIANE SEHEL GoSH| 7|22 (2025)

CHAPTER 01 22| 53 01

[1] Dear valued players,

2F 6 0|2 o2 EH

[%] Recently, we at Silver Lining Studio discovered 1) two songs in our "Behind the Frame"

game soundtrack 2) from their creators, thus 3)

the rights of others' works.
2|2 A 3| Silver Lining Studio= "Behind the Frame" & AI2EEzHS| T Z0| J;AXIL 32k Qo] AFEE0{ EtQIe] MEHZol| chst

HElE Feidle s Aths AS LAMSUCH

[B3] We 4) ___ our deepest 5) for this matter and 6) any 7)
or 8) this 9) to the original composers and all of you

10) _ our game.

of 2Hol cfsf Ze Almtel =2 Hsied, 0|2 olsl A AZrtel M AYS s RE 2H opIHUS £E U siet Lol of

o XNMoZ FZAZA MZHghCt

[4)]  We understand the importance of 11) and 12)

this issue.

M3l= XA MAAS ES5tD o] EME sliZdstr| s F24HQ =X E ot= Ao S48 €1 JUSsU T

[5] The songs 13) from the game and 14) videos, and we

promise 15) this doesn't 16) again.

I 32 A 94 33 oM MSsHA MAMERen, ChAl= o3 o] UMSHR| REE M5 & AS dH=2lu ot

[3] Once again, we 17) __ our 18) for this matter.

CIAl gt of Mol chsi Za ofzl Atmbel =& =HEuoh

[7/] Thank you for your 19) and 20)

Z1ck3 FAID AL Jals] FMAM HAFRIUCH

[3] Sincerely, Silver Lining Studio

Silver Lining Studio E&
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CHAPTER 01 22| 55 02

[1] Dear Mr. Lewis,

Lewis M7

(2] We 1) this message 2) you in 3) !

M3l= o MAIXIZE HStolAl E2 7222 MaiA|2l2t HEL T

[53] We want 4) ___ our heartfelt 5) for 6) the JoyfulPiano app
and for 7) this 8) with us.

JoyfulPiano @& MEIs] FAlD X352t &tH o] S oS AlZts] FA Zdo TIAM o2l ZHAIE d™stn Alsu o

[4:]9) your free trial period 10) a 11) , we want 12) you
have all the 13) before it 14)

Hotel 22 AME 7(zto] ZLF ol wel, 2Zi0] SEE7| ™ol Hst7t 228t ZE ME AMEE otAEE 45| stoAF &Lt

[B] Your 15) to JoyfulPiano will 16) in just five days.

H5kel JoyfulPianol 2 0|80 =1t 5 Fof HEE ZHULC}

(@] 17) __ this, 18) __ to our app will 19) you choose 20)

to one of our 21)

olFol, ASHHM DAt Zelnlgd 23M 5 Sttol VUSR] efom o o|go| MEHE Rk

[7] We 22) you've 23) its features 24) your trial

period.

ME 712F Setoll HSHAM Yol EAX J|sES EMSH=E A E7(M7I8 TIM22 HigL o

[3]  Should you 25) __  any questions or require further assistance, please 26)
us at www.joyfulpianoapp.com.

228t Mol AHY FIIEHC =20| EFIAH, FXSHA| BFA| D www.joyfulpianoapp.com2 2 M 3|0 A &t FA|7| HIEFLIC

[©] We're here 27) you 28) of the way.

JoyfulPiano.
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[17] Sincerely, Rachel Garcia Customer Support Manager

124 X| & o X Rachel Garcia E&
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HIANE SEHEL GoSH| 7|22 (2025)

CHAPTER 01 22| 5% 03

[1] Dear 1) ______ Customer,

[%2] We at May Summer Online Clothing Store thank you for 2) our new fall sweater.

XM35e| MAZE 7l AYEE ME&] FMAM 2] May Summer 22121 o|F&d2 ZAIER LT}

[53] We are 3) for your purchase and 4) by the 5) of

our 6)

M3l sk Tajol TNz ZAtER|R, E4A ZeEMo| QYo Y==1 AsUo

(Gl 7) _ , we also 8) any 9) you may feel 10)

the 11) between the clothes 12) ____ on our website (dark

red) and the 13) __ product (bright scarlet).

a2t M3E= £ AIE AAE R(O{F2 @z A ME(H2 FEM) Ato]o] M4 Xfol2 si 757 =2 o 4%

[5] We understand the 14) this 15) delivery.

S Al 0|2 Qlsi A2

1o

T As HYHES ME= olsfiuoh

[@3] Your 16) isour 17) __ | and we are 18) things

right

Lol gt=o| M5l M AtE0|rd XM= EME HIZ®= Ao dYstn JASUC

[7/] Please provide your address and 19) _ pick—up date on our website, and we will 20)
for the 21) of the item and 22) your refund 23)

M3 @AtOlEo| T{te] FAL AstsE M EME L FAIHE MBS O 259 HESS AMelstn o wet E=s Melsh =212

sS4

(3] We 24) for any 25) this 26) and 27)

you 28) _____ we are 29) of our

products in the future.
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0| o]
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FEdo ez Atnteed, &F st ME ZAIE &436] 67| fleh M7t =Xst ASS E&s) =2UCt
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TS Oid| ANALYSIS

1) coming to an end 2) we've loved 3) has changed a lot 4) more 5) would better serve 6) so excited
to announce 7) to offer 8) scary to move away 9) confident that 10) allow 11) to enhance 12)
continued 13) forward to welcoming

01

1) that 2) might have been used without permission 3) violating 4) extend 5) apologies 6) sincerely
regret 7) harm 8) disappointment 9) may have caused 10) who play 11) respecting intellectual property
rights 12) taking immediate steps to address 13) have been promptly removed 14) related 15) to make
sure 16) happen 17) extend 18) sincerest apologies 19) patience 20) continued support

02

1) trust 2) finds 3) good spirits 4) to express 5) gratitude 6) choosing 7) starting 8) musical journey
9) As 10) draws to 11) close 12) to ensure 13) necessary details 14) concludes 15) free access 16)
expire 17) Following 18) access 19) be limited unless 20) to subscribe 21) premium plans 22)
sincerely hope 23) enjoyed exploring 24) during 25) have 26) don't hesitate to reach out to 27) to
support 28) every step 29) choosing

03

1) Valued 2) choosing 3) truly grateful 4) overwhelmed 5) popularity 6) latest collection 7) However
8) deeply regret 9) disappointment 10) due to 11) color difference 12) displayed 13) actual 14)
disappointment 15) may have caused upon 16) satisfaction 17) priority 18) committed to making 19)
preferred 20) promptly arrange 21) return 22) process 23) accordingly 24) sincerely apologize 25)

inconvenience 26) has caused 27) assure 28) that 29) taking steps to ensure accurate representation

27
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CHAPTER 01 22| |5 =& thtd| ANALYSIS

[{I] (Dear / Bloom / Cookie / customers)

Bloom Cookie 1124 02{&H

[22] (decision / an / our / made / coming / end / With / we've / finally / to / the / lease)

M3|o| o AHetol SEEo wet, M3= ntall 2 & WRSUITH

[53] (loved / Street / better / that / time / serve / in / changed / years / location / live / the / has / last /
our / our / more / a / with / would / we / on / space / lot / baking / wanted / in / business / a / we / the /
community / While / few / realized / we / 125th / and / we've)

12571l M AlZHE ESUX|EE X H i St M52 AtY2 Bo| HI D, M3l= M37F 41 U= AF Atslol o L2 MHAE

Mad o €2 MY 37hs Z2¢E ZaE Jsits Ade WEJUSUOL

Hi

/ so / Street / spot / to / announce / We're / be / moving / new)
MBI 7} 507t MBS HAZ o|HE Holeks 2AIS el =of e 7|EUC

[5] (same / coffee / our / location / We / at / and / will / the / continue / new / to / offer / cookies /

delicious)
ME2 Z2LdME #HEI0] BtU= F7(2F HIE ASSHM M3 AL

Ct.

(@3] (service / location / move / it / confident / from / scary / our / move / allow / you / enhance / will /
feels / current / to / this / While / away / to / us / that / we're / our / to)

A2 ZA0M fH7t= Ho| FHH =HA|7|= XA 0|H o|M2Z2 XM3E|7F oz{2H O L2 MHIAZE MEE = UHA & Aozt
ShAEHL O}

[7/] (and / for / welcoming / support / forward / we / our / to / continued / to / home / new / you / Thank /

your / you / look)
o229 XEHMel Mo HAI=EEZ|IM, ME2 EFAIE[dM 02{2S 20|

mav

+ 718 ;mojsticy

[3] (regards / Bloom / Warm / Becky)

Becky Bloom E&
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CHAPTER 01 29 28 01

[{1] (Dear / valued / players)
2E6H 0| 2XF o2

[22] (in / Silver / works / rights / without / the / the / discovered / Recently / others / game / Studio / have
/ might / we / Behind / that / been / their / soundtrack / violating / of / at / two / creators / our / from /
Lining / thus / songs / permission / Frame / used)

2|2 M3l Silver Lining Studio= "Behind the Frame" A AIREE2HQ

HE|E AR E T A= AS LARMSHOL

(LD =]

= F0| HEALL| 5{Ek glo] AFEE0 Efelel XMAHSo st

[53] (harm / extend / apologies / game / play / of / who / any / composers / matter / deepest / all / or / and
/ original / caused / the / We / have / disappointment / to / our / this / this / and / may / sincerely / our /
for / you / regret)

o Mol choll 2 Atmtel 2= HoSHA, 0|2 oldf A ArF7t X3 7YS st ZE =M 7= AS =5 Us =6iet dTol
L} RIAMoZ SZEAA M2 CH

[23] (importance / rights / to / respecting / the / of / intellectual / steps / issue / immediate / taking / this /
and / property / We / address / understand)

M3l= XA MEES £S5t of 2ME siZsH| s F2 M =X E St A2l S48 €1 UsHLh

| (promptly / the / to / related / again / sure / The / make / from / videos / happen / been / and / doesn't

gs / promise / removed / and / have / this / we / game)
S2 Ag & #HH oM AMESH AMER e, ChAl= ol o] YMSIX| $HESE

B
/ son
2= 1AL >

w~

w
1o

SELSHIN

Jok
ol

[@3] (sincerest / again / for / we / this / apologies / matter / Once / our / extend)
CHAl HH o] EHM ol chsli &AM o2l Atme| =8 =g ot

[7] (your / for / continued / support / and / you / Thank / patience)
Zlcte] A AS M| MM ZAREL T

[63] (Studio / Lining / Silver / Sincerely)

Silver Lining Studio E&
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=22HHE

CHAPTER 01 22| 5% 02

[{]] (Mr. / Lewis / Dear)
Lewis M| H

[22] (in / spirits / We / you / finds / good / message / this / trust)
Z£2 7|22=2 HMalx|e|let & ot

M3|l= o MAIXIZE HStol A 22

[53] (express / with / musical / We / this / and / heartfelt / want / us / choosing / for / our / app / to /

journey / for / starting / JoyfulPiano / the / gratitude)
JoyfulPiano @& MEdS] FAlD X352t &tH o] S oS AlZts] FA Zdo TIA of2l ZAIE Mstn Alsuc

43| stax gt

ofr

Jo

[43] (close / trial / your / we / before / it / have / to / As / all / want / you / the / free / a / period /

|F AtEtE OHAES

necessary / to / draws / ensure / details / concludes)
Hatel 22 AMF 71zZtol But ol wal, a2zdo| S2EI| Mol HEF 2es ZE A

[5] (in / will / JoyfulPiano / expire / five / to / free / just / Your / days / access)
H5kel JoyfulPianol 22 0|80 =1t 5 Fof HEE ZHULIC}

[(3] (subscribe / unless / to / our / plans / will / choose / be / of / to / premium / you / limited / to / one /

Ct.

our / access / app / this / Following)
M & st 7USHX] 2omM o o|20| MetE ZdY

olZols, AN At Zelnly 23
sincerely / you've / your / during / period / enjoyed)

E7\M71E ZMSZ diEh T

= =

[7] (features / its / trial / We / exploring

AE 712 Setol HEpHM o SAN J|SES &

[3] (assistance / have / to / don't / Should / questions / please / or / further / any / us / require / at /
hesitate / reach / you / to / out / www.joyfulpianoapp.com)
FX5HA| BFAlZD www.joyfulpianoapp.com2E M 3|0 A ¢H2ts] FA|7| iU C

228 Mo| UAHL} It =20 ER5HA|H

port / you / to / here / the / of / every / We're / way)

step / su
IS Ast7| fsh FH|stm UASLICH

19)
|

—

nr -

[ =
—=

lol:

[10] (once / choosing / you / again / for / JoyfulPiano / Thank)

JoyfulPianoE MEs] FMAM CHA| sHH ZHALEZIL|CH

[1{1] (Garcia / Sincerely / Customer / Support / Manager / Rachel)
124 X| @ oA Rachel Garcia E&
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CHAPTER 01 22| 5% 03

[{1] (Valued / Customer / Dear)

A5 DU

[22] (May / Store / for / new / you / thank / Online / at / Summer / We / Clothing / choosing / sweater / our
/ fall)

M35 o MME 712 AYUEHE M) FMM 22| May Summer 2221 2| 2H2 ZIAt=E& UL}

ro

[53] (are / truly / We / your / the / popularity / and / grateful / latest / our / overwhelmed / by / purchase /

for / collection / of)
M3l sk Tajol TIMoZ ZAtER|R, E4A ZePo| QYo Y==1 AsUo

[4:] (to / our / However / feel / disappointment / the / clothes / due / and / may / between / bright / dark /
displayed / deeply / actual / on / scarlet / the / red / the / website / color / also / difference / you / we /
regret / product / any)

J2{4 M3l= 5 AOEd HAAIE R(HF2 Wzh)nL MA HMES(82 FEA) Ato|2] MA Xto|2 Qlsf HsH7t =2 o™

YT e RUAHEA M2ED UL

[B] (delivery / may /

C
S Al 0|2 elalf MAE == U

aused / We / this / understand / disappointment / have / the / upon)
= 2 MN3l= ofsl g Ct.

(our / Your / making / things / satisfaction / are / is / to / and / we / priority / right / committed)
[

(@]
ndel gkEo| XM35lo M AtE0lH ME= EME BIEZEE Ao ddsty ASUC

[77] (and / will / date / the / item / return / website / address / pick—up / your / of / provide / we / refund

/ preferred / for / the / on / process / Please / accordingly / and / promptly / and / your / arrange / our)
M3 YWALOIEO Hstel T4 st H EME 2 FAIH MSESHAH O 2852 UHES Aelstn Jo et st52 A els
Eg| A& o}

[83] (of / to / for / any / this / assure / taking / that / ensure / future / are / the / caused / has / we /
representation / you / accurate / steps / We / in / inconvenience / products / apologize / our / and /

sincerely)
0| o] xefst =HA

gl
>
0
Hu
>
1]
n
o
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ot

st M AlE =435 5t7| 2lsh M3|7F Z=X|stn US
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Dear Bloom Cookie customers,

(A) While it feels scary to move away from our current
location, we're confident that this move will allow us
to enhance our service to you. Thank you for your
continued support, and we look forward to welcoming
you to our new home! Warm regards, Becky Bloom
(B) We're so excited to announce we'll be moving to
a new spot on 50th Street. We will continue to offer
the same delicious cookies and coffee at our new
location.

(C) With our lease coming to an end, we've finally
made the decision. While we've loved our time on
125th Street, our business has changed a lot in the
last few years and we realized we wanted a location
with more baking space that would better serve the
community we live in.

01

Dear valued players,
(A) Once again, we extend our sincerest apologies for
this matter. Thank you for your patience and continued
support. Sincerely, Silver Lining Studio
(B) Recently, we at Silver Lining Studio discovered that
two songs in our "Behind the Frame" game soundtrack
might have been used without permission from their
creators, thus violating the rights of others' works. We
extend our deepest apologies for this matter and
sincerely regret any harm or disappointment this may
have caused to the original composers and all of you
who play our game.

(C) We understand the importance of respecting
intellectual property rights and taking immediate steps
to address this issue. The songs have been promptly
removed from the game and related videos, and we
promise to make sure this doesn't happen again.

02

Dear Mr. Lewis,

(A) Should you have any questions or require further
assistance, please don't hesitate to reach out to us at
www.joyfulpianoapp.com. We're here to support you
every step of the way. Thank you once again for
choosing JoyfulPiano. Sincerely, Rachel Garcia Customer
Support Manager

(B) Your free access to JoyfulPiano will expire in just
five days. Following this, access to our app will be
limited unless you choose to subscribe to one of our
premium plans. We sincerely hope you've enjoyed
exploring its features during your trial period.

32

(C) We trust this message finds you in good spirits!
We want to express our heartfelt gratitude for
choosing the JoyfulPiano app and for starting this
musical journey with us. As your free trial period draws
to a close, we want to ensure you have all the
necessary details before it concludes.

03

Dear Valued Customer,

(A) Your satisfaction is our priority, and we are
committed to making things right. Please provide your
address and preferred pick-up date on our website,
and we will promptly arrange for the return of the
item and process your refund accordingly. We sincerely
apologize for any inconvenience this has caused and
assure you that we are taking steps to ensure accurate
representation of our products in the future.

(B) However, we also deeply regret any disappointment
you may feel due to the color difference between the
clothes displayed on our website (dark red) and the
actual product (bright scarlet). We understand the
disappointment this may have caused upon delivery.
(C) We at May Summer Online Clothing Store thank
you for choosing our new fall sweater. We are truly
grateful for your purchase and overwhelmed by the
popularity of our latest collection.
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(A) While we've loved our time on 125th Street, our
business has changed a lot in the last few years and
we realized we wanted a location with more baking
space that would better serve the community we live
in. We're so excited to announce we'll be moving to
a new spot on 50th Street.

(B) With our lease coming to an end, we've finally
made the decision.

(C) Thank you for your continued support, and we look
forward to welcoming you to our new home! Warm
regards, Becky Bloom

(D) Dear Bloom Cookie customers,

(E) We will continue to offer the same delicious cookies
and coffee at our new location. While it feels scary
to move away from our current location, we're
confident that this move will allow us to enhance our
service to you.

01

(A) The songs have been promptly removed from the
game and related videos, and we promise to make
sure this doesn't happen again. Once again, we extend
our sincerest apologies for this matter.

(B) We extend our deepest apologies for this matter
and sincerely regret any harm or disappointment this
may have caused to the original composers and all of
you who play our game. We understand the
importance of respecting intellectual property rights
and taking immediate steps to address this issue.

(C) Recently, we at Silver Lining Studio discovered that
two songs in our "Behind the Frame" game soundtrack
might have been used without permission from their
creators, thus violating the rights of others' works.
(D) Dear valued players,

(E) Thank you for your patience and continued support.
Sincerely, Silver Lining Studio

02

(A) Your free access to JoyfulPiano will expire in just
five days. Following this, access to our app will be
limited unless you choose to subscribe to one of our
premium plans.

(B) We want to express our heartfelt gratitude for
choosing the JoyfulPiano app and for starting this
musical journey with us. As your free trial period draws
to a close, we want to ensure you have all the
necessary details before it concludes.

(C) Dear Mr. Lewis, We trust this message finds you
in good spirits!

34

(D) We're here to support you every step of the way.
Thank you once again for choosing JoyfulPiano.
Sincerely, Rachel Garcia Customer Support Manager

(E) We sincerely hope you've enjoyed exploring its
features during your trial period. Should you have any
questions or require further assistance, please don't
hesitate to reach out to us at www.joyfulpianoapp.com.

03

(A) We understand the disappointment this may have
caused upon delivery. Your satisfaction is our priority,
and we are committed to making things right.

(B) Please provide your address and preferred pick-up
date on our website, and we will promptly arrange for
the return of the item and process your refund
accordingly. We  sincerely apologize for any
inconvenience this has caused and assure you that we
are taking steps to ensure accurate representation of
our products in the future.

(C) We are truly grateful for your purchase and
overwhelmed by the popularity of our latest collection.
However, we also deeply regret any disappointment
you may feel due to the color difference between the
clothes displayed on our website (dark red) and the
actual product (bright scarlet).

(D) Dear Valued Customer,

(E) We at May Summer Online Clothing Store thank
you for choosing our new fall sweater.
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Dear / Bloom Cookie / customers,

Hojst= / E8 771/ DHHEM,
With our lease / coming to an end, / we've finally / made the decision.

0 Alefol / Btz ol Wal / 22l oY / 288 WRsLIth

While we've loved / our time on / 125th Street, / our business
has / changed a lot / in the last few years / and we realized /
we wanted / a location / with more baking space / that would

better serve / the community / we live in.

HIE 2|7} / 125H710IM el / Alzbg AFRXIDE / R2|9] A2 / X B d S¢b / Bo| #
U/ REl= WEASLC / O H2 N 30| A= / /IXE fettt=s A / RE| HAFLUE
of / o & A &= e / 227k #1 e / HRLUE[O] o,

We're so excited / to announce / we'll be moving / to

a new spot on / 50th Street.

fElE HFE ZIELCE / EEI EO 7 227t/ M22 Zd0[2ta / 507t

We will continue / to offer / the same delicious cookies / and coffee /

EAZ O|AME

at our new location.

el A%
While it feels scary / to move away / from our current location, /

A/ Mg AYLILH / 20| S FI12 7 HUE / R2le] M F20A.

we're confident / that this move / will allow us / to enhance /

our service to you.

=

B2 / 22 WAl AXAN / OBSHE Aol / P2AE UELICH/ OlH 050l / 2]
o Ag /229 MHA BAL,

Thank you / for your contlnued support, / and we look forward /

to welcoming you / to our new home!

gARRILICE / gdel XIEHel XRof, / 282
2lo] M2 T2
Warm regards, / Becky Bloom
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Dear valued / players,

Foste MBS / S0l o2&,
Recently, / we at Silver Lining Studio / discovered that / two songs

in our "Behind the Frame" / game soundtrack / might have been used
/ without permission / from their creators, / thus violating /

the rights / of others' works.

Z2 / X3 Silver Lining Studio= / ZAMESLICH / $2| "Behind the Frame" / A A2 EE
of & 20| / MEE/US 7tedol JUSS / 32 glol / HAXERHY, / M2t HHSS / &
2§ / CHE EEQ.

We extend / our deepest apologies / for this matter / and sincerely
regret / any harm or disappointment / this may have caused /

to the original composers / and all of you / who play our game.

f2le EEUCLH 7 42 Attel 5 / ol EAO sl / Heez FHYULICE / O mfLt
2YO0| / O|AOl =2E + AUSS / & HZ7H0A 7 22| o2 2507 / 22 AYS
St=

We understand / the importance / of respecting intellectual property

rights / and taking immediate steps / to address / this issue.
2= oLt / SodE / XNH MUAS ESSt= A2l / A2l FZ4HL =X E Fot=
Ag / i3] Ll / ol 2HIE.

The songs / have been promptly removed / from the game / and
related videos, / and we promise / to make sure /

this doesn't happen again.

3 LefEe / MRS MAZJAEUCE / HALolN / 2 YoM, / 2= ASLICH/

SHZUCE /7 O|Z40| CHA| ZHBIX| BEE.

Once again, / we extend / our sincerest apologies / for this matter.

ot

LALS|

ChAl otd, / R2|= E-LCH /7 T o2 Atdtel &S / Ol EXof CHsl.

Thank you / for your patience / and continued support.

AL e /7 o 2j2ef 2L / X|EH el X2

Sincerely, / Silver Lining Studio

XM 9o =Z, / Silver Lining Studio
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Dear / Mr. Lewis,

Lofste / FO0l& WA,
We trust / this message / finds you / in good spirits!

22l 7l 7 Of BIAIXIZL 7 SAoA =25t / B2 7222

We want to express / our heartfelt gratitude / for choosing /

the JoyfulPiano app / and for starting / this musical journey / with us.

f2ls BIStL HEUCH / 29 Y o ZAte OrZE / dEsE] =4 Ao Chsh /
JoyfulPiano Y& / 32| A& =4 20 sl / o] 294X ofFs / 222 2.

As your free trial period / draws to a close, / we want to ensure /

you have / all the necessary details / before it concludes.

Al
2
Your free access / to JoyfulPiano / will expire / in just five days.

T2 HY 70| y 2UEE HOl5tY, / R2l& B el / 40| i R
2o MF AEES / O[HO] ELH7| HO.

~ O|-|
rn 1o
!

giel 22 A2 / JoyfulPianoOf Chet / Zt2E AYLCH / T 5€ =0

Following this, / access to our app / will be limited /

unless you choose / to subscribe / to one of our premium plans.

o|=0ll=, / 22| Ao tiet 20| / Metd AYLCH / SH0| HESHA| Q=0 / F55t=
= / 22le =20 258 F Lt

We sincerely hope / you've enjoyed exploring / its features /

N0

during your trial period.

f2le Yoz HHELL 7 0] A2 s IE /2 7IssS / S MY 717 ¢

Should you have / any questions / or require / further assistance, /

please don't hesitate / to reach out to us / at www.joyfulpianoapp.com.

Jot

A2tz /7 ofd 2E0] AL / 79CHE / F7HQ E50|, / YEO[X] ZotFEMe / 22(0

=
| A2tst= A2 / www.joyfulpianoapp.comOfl Af.

We're here / to support you / every step of the way.

)

fel= o7 AgLct / S XS] Qs / Z= IO A.
Thank you / once again / for choosing / JoyfulPiano.

AAFSLCE / CHA] ot/ MEHSH MM/ JoyfulPianoE.
Sincerely, / Rachel Garcia / Customer Support Manager
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03
Dear / Valued Customer,
Hojste / 238 D2,

We at / May Summer Online Clothing Store / thank you /

for choosing / our new fall sweater.
X3|, / May Summer 22tQl |RH2 / ZAERILCH / MEfs] FMA / M3l MER 7t &

2ElS
We are truly grateful / for your purchase / and overwhelmed /

by the popularity / of our latest collection.

[al

mx o>

o2 dAEZ[H / Hotel Fojof thsl / #Hste AFLICE /7 27| WEo / XM3le
ol.

P o

2|
|

1y rir

=

4

However, / we also deeply regret / any disappointment / you
may feel / due to the color difference / between the clothes
displayed / on our website / (dark red) / and

the actual product (bright scarlet).

SHAIRE / R2|l= #O0| RULEA daAgUTE / o HUYE / G
Of 20 / WAOIEO| BEAIE 2Fet / (G2 E) / HH HMEF A
We understand / the disappointment / this may have caused

o410

=
(Hkg =

upon delivery.

2= O / S / 0|0 Z2fHE & U / HIE Al

Your satisfaction / is our priority, / and we are committed /

to making things right.

gilel 2F0] 7 229 2H=f0|H, / RE[= MOt AFLILt / ZHE HZET| 2.

Please provide / your address and preferred pick-up date / on our
website, / and we will promptly arrange / for the return of the item /
and process your refund accordingly.

+ |2 / Fstel Faet dzsh= E'% Mg / X3

[EESESES 5 |
=Hg AYLICH / 282 gEs / A2la 2E XN2E ot

We sincerely apologize / for any inconvenience / this has caused /

AO[ED, 7 OBE 22[= M
4

and assure you / that we are taking steps / to ensure

accurate representation / of our products / in the future.

AMItERLILH 7 o =8Ol M= / 0]240] =afst / 2|1 R2l= P

=] o
M — =
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[1] Dear Bloom Cookie customers,
Bloom Cookie 1174 0i2{£H

[22] With our lease coming to an end, we've finally made the decision.
M3l o A<to| ZREN wat, M3e ot AFS WySUChL

[B3] While we've loved our time on 125th Street, our business has changed a lot in the last few years and we

realized we wanted a location with more baking space that would better serve the community we live in.
12587bol A2 AIZEE EURIT Al T W Sot A3 AFYES BO| MBI, MEE MEZL 4D U XY ALSI0| O L2 MH|AE

Mad o 2 MY 37ts Z¢E ZaE Asits Ade WEJUSUOL

Mt

[43] We're so excited to announce we'll be moving to a new spot on 50th Street.

M3|7 50872l MZ22 EAZ o|ME Zolgtks 2AME Le|7 Fof i J|&EUT

[5] We will continue to offer the same delicious cookies and coffee at our new location.

MES H20ME Haelol AU 7y/2 HuB ASsHM M3 2y

[3] While it feels scary to move away from our current location, we're confident that this move will allow us

to enhance our service to you.
X2 &HarolM A7t zd0] FHH =HKX|IZ|T SHX|Q ol 0|M22 M3 7F of2{EH O L2 MHIAE M3 = AA 2 Zolzt
sHAlgHLI O,

[7/] Thank you for your continued support, and we look forward to welcoming you to our new home!

o ES XEMel dalo HAEZIH, ME2 ESAE[0M o222 %Holg = AJIE oo

[83] Warm regards, Becky Bloom

Becky Bloom E&
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[1] Dear valued players,

2FE 0|2 o2 EH

[22] Recently, we at Silver Lining Studio discovered that two songs in our "Behind the Frame" game

soundtrack might have been used without permission from their creators, thus violating the rights of others'
works.
22 Ha

3
#Helg &

| Silver Lining Studio= "Behind the Frame" A& AI2EE2| £ Zo| |EXL 5|2k glo] AFE=0{ EFCIS] MHEHZof Cist
|

e s Atts AS LAMSLCH

[F3] We extend our deepest apologies for this matter and sincerely regret any harm or disappointment this
may have caused to the original composers and all of you who play our game.

ol ZHM ol cHa H2 Atnte| =& =SHH, 0|2 Qs A 57tk M3 AYS ot ZE 24 of7[EHUAS T A= Eoliet 4o
|

sl ZMoE R~

[47] We understand the importance of respecting intellectual property rights and taking immediate steps to
address this issue.

XMsl= XM MUHEES ESstD o] 2HE siZSH| s SZAQ =X E &0 AU

t

rr

Ao 24

ol
o

[B] The songs have been promptly removed from the game and related videos, and we promise to make sure
this doesn't happen again.

3 ZE2 A 2 o YoM MBS MEEIAeH, CHAlE 0l o] YUK R=F

=
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ofH =gl T

[3] Once again, we extend our sincerest apologies for this matter.
| 8t o] 2Hof il M ozl Atmte| =2 =)

[7/] Thank you for your patience and continued support.
et FAID AS Mels FMAM ZAFELCH

[3] Sincerely, Silver Lining Studio

Silver Lining Studio E&
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[{1] Dear Mr. Lewis,
Lewis M|H|

[%] We trust this message finds you in good spirits!
E2 7222 d™six|glet 2ELH o

XM3|l= o MAIXIZL HStoA 22

[F3] We want to express our heartfelt gratitude for choosing the JoyfulPiano app and for starting this musical

Mstd MEuUch

i

i Al 2ol ZA ofl ZAl

(ML)

journey with us.
JoyfulPiano Y& MEYsH FA|D M3t &tH o] S o{HS AlE}S

[43] As your free trial period draws to a close, we want to ensure you have all the necessary details before

PR BT

ofr

43|

Jo

oS oHIz=

it concludes.
Hatel 22 My 7lzto] U o wel, a2zdo] B2 ™ol HEF Ees 2E ME AL

[B] Your free access to JoyfulPiano will expire in just five days.

H5kel JoyfulPianol 22 0|80 21t 5 Fof HEE ZWULC}

[3] Following this, access to our app will be limited unless you choose to subscribe to one of our premium

Ct.

plans.
o|Fol=, MM EAtel =2(njd 22H S stutol 7tSHA] oM o o|g0| MetE ZHY

[77] We sincerely hope you've enjoyed exploring its features during your trial period.
ME 712 Setoll HSHAM Yo EAX J|sES EMSH=E A &7(M7I8 TIM22 High o

[3] Should you have any questions or require further assistance, please don't hesitate to reach out to us at

www.joyfulpianoapp.com.
20| 2 R5IAH, FHMSHA| BFA|D www.joyfulpianoapp.com2 2 X 3|0 4 A&ts| FA|7| HIgfL|C}

=8t "ol AAHL FItMel =50

here to support you every step of the way.

2 Al3t7| flsf EHlstn AFLIC

—

19

We're
A =

2= oty

rr

lol:

for choosing JoyfulPiano.

BHH ZEAt=—iu o

[{0] Thank you once again
JoyfulPianoE ME{s] FMAM CHA|

| Sincerely, Rachel Garcia Customer Support Manager

[
024 X i X Rachel Garcia E&l
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[1]] Dear Valued Customer,

AE5E D

[%] We at May Summer Online Clothing Store thank you for choosing our new fall sweater.

XM35e| MAZE 7l AYEE ME&] FMAM 2] May Summer 22121 o|F&d2 ZAIER LT}

[B] We are truly grateful for your purchase and overwhelmed by the popularity of our latest collection.

M3l sk Tajol TIMoZ ZAtER|R, E4A ZeEPo| QYo Y==0 AsHo

[47] However, we also deeply regret any disappointment you may feel due to the color difference between the

clothes displayed on our website (dark red) and the actual product (bright scarlet).
a3 MEle E5H HAIEO HAIE R(0|F @W7HE)nL MM HE(HS FEAM) Ato|2] MAF Rfo|Z Qs H5H7F =S ofE

— L2 =5 T T

AT e fA2EA Mzstn Asdoh

[B] We understand

the disappointment this may have caused upon delivery.
tHE Al 0|2 Qlsf MAES =

Ase UHE X35l= ol &L,

[3] Your satisfaction is our priority, and we are committed to making things right.

ndel gk=o| XM35lo M AtE0lH ME= 2ME BIEZEE Ao ddsty ASUC

[7/] Please provide your address and preferred pick—up date on our website, and we will promptly arrange for
the return of the item and process your refund accordingly.
M3 YAOIEO HEIe FAA |5teE =M EME L3 FAIHE MIZEH 2 EE9 2SS ANelstn ol wel sEs X2l

=IPVE= S

[3] We sincerely apologize for any inconvenience this has caused and assure you that we are taking steps to

ensure accurate representation of our products in the future.

o] Lol =efsh =80 M= AMut=eind, &F YEE MEF ZAIE 45| ot7] fls) M357F =X|StD JAFe E&s =glunh
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[1] Dear Bloom Cookie customers,

[22] With our lease coming to an end, we've finally made the decision.

[B3] While we've loved our time on 125th Street, our business has changed a lot in the last few years and we
realized we wanted a location with more baking space that would better serve the community we live in.

[43] We're so excited to announce we'll be moving to a new spot on 50th Street.

[5] We will continue to offer the same delicious cookies and coffee at our new location.

[3] While it feels scary to move away from our current location, we're confident that this move will allow us
to enhance our service to you.

[7/] Thank you for your continued support, and we look forward to welcoming you to our new home!

[83] Warm regards, Becky Bloom
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[1] Dear valued players,

[%] Recently, we at Silver Lining Studio discovered that two songs in our "Behind the Frame" game
soundtrack might have been used without permission from their creators, thus violating the rights of others'
works.

[F3] We extend our deepest apologies for this matter and sincerely regret any harm or disappointment this
may have caused to the original composers and all of you who play our game.

[47] We understand the importance of respecting intellectual property rights and taking immediate steps to
address this issue.

[B] The songs have been promptly removed from the game and related videos, and we promise to make sure
this doesn't happen again.

[3] Once again, we extend our sincerest apologies for this matter.

[7/] Thank you for your patience and continued support.

[3] Sincerely, Silver Lining Studio
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[1] Dear Mr. Lewis,

[%] We trust this message finds you in good spirits!

[F3] We want to express our heartfelt gratitude for choosing the JoyfulPiano app and for starting this musical
journey with us.

[43] As your free trial period draws to a close, we want to ensure you have all the necessary details before
it concludes.

[B] Your free access to JoyfulPiano will expire in just five days.

[3] Following this, access to our app will be limited unless you choose to subscribe to one of our premium
plans.

[77] We sincerely hope you've enjoyed exploring its features during your trial period.

[3] Should you have any questions or require further assistance, please don't hesitate to reach out to us at
www.joyfulpianoapp.com.

[©] We're here to support you every step of the way.

[10] Thank you once again for choosing JoyfulPiano.

[1{1] Sincerely, Rachel Garcia Customer Support Manager
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[1]] Dear Valued Customer,

[%] We at May Summer Online Clothing Store thank you for choosing our new fall sweater.

[B] We are truly grateful for your purchase and overwhelmed by the popularity of our latest collection.

[47] However, we also deeply regret any disappointment you may feel due to the color difference between the
clothes displayed on our website (dark red) and the actual product (bright scarlet).

[5] We understand the disappointment this may have caused upon delivery.

[3] Your satisfaction is our priority, and we are committed to making things right.

[7/] Please provide your address and preferred pick—up date on our website, and we will promptly arrange for
the return of the item and process your refund accordingly.

[3] We sincerely apologize for any inconvenience this has caused and assure you that we are taking steps to
ensure accurate representation of our products in the future.
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